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Carers Link Lancashire has been very proactive during 2015 – 2016 identifying more 
carers, meeting their needs and delivering high quality services across East Lancashire. 
The number of adult carers registered is now 8275 and 2410 new referrals were received 
during the year. Our services to young carers has also increased with 75 being supported 
by our organisation.

The voice of the carer is extremely important 
to Carers Link Lancashire and our annual 
carers satisfaction survey provides us with 
very valuable information to further develop 
our services. In addition, the Carers4Carers 
Group meets monthly to share their ideas and 
‘The Strategists’ young carers group is equally 
important in sharing their ideas for service 
development.

Carers Link Lancashire’s ‘Hospital Presence’ 
which is funded by the East Lancashire Clinical 
Commissioning Group (CCG), continues to 
help identify carers of patients in hospital and 
support them in the discharge pathway. This 
service is provided at both The Royal Blackburn 
and Burnley General Hospital sites.

Both young and adult carers continue to be 
involved in the staff selection and recruitment 
processes to ensure that staff understand 
issues from the carers perspective.

We continue to work in partnership with our 
Carers Trust Network Partners and local 
council partners Ribble Valley, Hyndburn, 
Burnley, Pendle and Rossendale Borough 
Councils. Other long standing partnerships who 
support our organisation are Hyndburn and 
Ribble Valley Council Voluntary Services, East 
Lancashire Clinical Commissioning Group, 
Lancashire County Council, and  Burnley 
Pendle and Rossendale Council for Voluntary 
Services.

Partnership working will continue to be integral 
to our work to ensure that carers receive the 
best possible support without unnecessary 
duplication.

Due to some reduction in funding, Carers Link 
Lancashire established a fundraising sub group 
to strengthen our activities. This group have 
been very proactive and creative and forged a 
successful partnership with Lloyds Bank. They 
have also made close links with Simon Jersey, 
the various Mayors across East Lancashire and 
have plans to develop more links with big and 
small business across our working area.

A major fundraising event was part of Carers 
Trust’s major annual campaign, Britain’s Best 
Breakfast. I would like to personally thank all 
the Mayors who attended and supported this 
event from our East Lancashire Councils.

Last year, Carers Trust established a National 
Young Carers Awareness Day on 28th 
January 2015. A celebration event was held 
at Accrington Library and was extremely well 
attended by young carers, their families, 
Hyndburn MP Graham Jones, local councillors, 
trustees, professionals and voluntary sector 
representatives. 

A young carer told his story which had a great 
impact in getting the message across about 
the difficulties young carers face every day. 
Entertainment was provided by actress Ursula 
Holden-Gill, who delivered interactive stories 

Chair’s Report

“Being a trustee for our organisation is extremely important because 
the Board governs the registered charity that is Carers Link 
Lancashire. We are interested in recruiting additional new trustees 
and so if you are a carer, former carer or feel you have skills which 
could benefit our organisation please get in touch with myself through 
the office at Melbourne House.”



3

Carers Link Lancashire’s 
purpose is to support 
unpaid carers to maintain 
their own health and 
wellbeing so that they 
can continue in their 
caring role for as long as 
possible.

This will be achieved 
through the provision of 
a quality person centred 
health and social holistic 
approach through 
collaborative partnerships, 
empowerment, innovation 
and representation across 
East Lancashire.

Our mission is to make a 
positive difference to the 
lives of carers.

We do this by:
• Providing quality, 

person centred 
services

• Forming and 
maintaining 
collaborative 
partnerships across 
the statutory, 
voluntary, community, 
faith, education and 
private sectors

• Identifying hidden 
carers and offering 
them up-to-date and 
accurate information 
and direction

• Ensuring that 
individual carers 
needs are assessed 
and that their 
collective needs are 
recognised

• Ensuring that carers 
have access to 
individual support, 
training, counselling, 
advocacy and breaks 
from their caring role.

The Values that we will 
observe to guide us to 
achieve our vision are:

• Respect for the 
people we serve and 
work with

• To act with integrity
• To be non-judgmental
• To develop and 

maintain collaborative 
partnerships.

which was really well received by both young 
and adult members of the audience.

We are extremely grateful to all our funders 
who contribute to the success of Carers Link 
Lancashire and the benefits for all our carers. 
We value their continued support especially 
when their resources are also under pressure. 
Last year has also been a time of change for 
our organisation and we have reluctantly had 
to say goodbye to 3 trustees due to retirement, 
however we gave a warm welcome to 2 new 

trustees who have joined the Board.

Finally and most importantly I would like to say 
a huge thank you to all our carers, trustees, 
staff, volunteers, funders and partners for the 
invaluable role you all play in contributing to and 
supporting our ongoing work.

Anne McCarthy
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The re-tendered Lancashire County Council Contract was brought into operation at the 
start of the year and the efficiency and organisational changes identified in 2014-15 have 
enabled it to be operated successfully.

There have been some minor organisational 
changes introduced during this year, but 
these have been mainly associated with the 
appointment of our new Chief Executive from 
within the Organisation. This has all taken 
place alongside the continuing task of seeking 
new and securing ongoing sources of funding, 
as well as monitoring the budgets associated 
with our current projects. 

During the financial year 2015/2016 the 
expenditure was £669,000 (£886,236: 2014/15) 
compared to total funding received of £721,835 
(£1,203,654: 2014/15). This is an apparent 
large reduction from last year; however the new 
contract does not include the administration 
of ‘Time for Me’ grants for Lancashire County 
Council, which accounted for £191,367 income 
and expenditure during last year. The income 
figure additionally included funds of £293,559 
transferred from Carers Link, Hyndburn and 
Ribble Valley.

We continue to review the organisation’s 
investment policy, funds are being placed with 
several financial institutions in order to mitigate 
against possible bank collapses, and advice 
is sought from our investment advisor as to 
minimising the risks of our portfolio.

Free reserves (i.e. unrestricted general funds) 
represent 4.5 months (3.6: 2014/15)  of 
operating expenses and comfortably exceed 
Carers Link Lancashire’s reserves policy of free 
reserves not being less than three months of 
the projected expenditure for the following year. 

With this in mind, plans are in hand for some of 
the excess to be utilised during the current year 
in order to develop the organisation, particularly 
with a view to identifying and developing new 
funding sources in order to mitigate against any 
future restrictions in public sector funding.

The majority of our funding comes from the 
core contract with Lancashire County Council, 
which is also part funded by East Lancashire 
CCG. This represents approximately 86% of 
our ongoing income but is a reduction from 
the 89% of 2014/15 and demonstrates our 
progress in identifying other sources of income, 
both from alternative funders and other public 
sector bodies.

We have secured funding from the Lancashire 
County Council Small Grants Fund for Lesbian, 
Gay, Bisexual & Trans work along with 
developing Young Carers wellbeing. Other 
funding has been obtained from NHS East 
Lancashire Clinical Commissioning Group, 
Carers Trust, Macmillan, John Laing Trust 
and Clevedon Forbes. Continuing sources of 
income include BBC Children in Need, The 
Henry Smith Charity and Ribble Valley Borough 
Council.

We are grateful to all 
current and former funders, 
large and small, and for 
all those who support our 
organisation.

Brian Birtle

Treasurer’s Report

£721,835


Total funding received
A decrease from £1,203,654 in 14/15. This is 
due to administering TFM grants on behalf of 
Lancashire County Council

£669,000


Total expenditure
A decrease from £886,236 in 14/15

Payroll Expenses 76.76%

Accommodation (Inc Utilities) 5.38%

Printing & Reproduction 3.17%

Staff Travel 1.77%

Professional Fees 1.75%

Events & Replacement Care 1.63%

Postage & Delivery 1.50%

Computer Costs 1.48%

Young Carers Respite 1.16%

Staff Training/Conferences 1.10%

Depreciation Expenses 0.95%

Fundraising Costs 0.79%

Insurance 0.63%

Trust Grants Payable 0.58%

Publicity & Marketing 0.44%

Office Supplies 0.42%

Young Carers Ad Hoc Expense 0.22%

Miscellaneous 0.14%

Forum Costs 0.13%



LCC Contract 84.23%

BBC CIN 5.30%

Henry Smith 4.90%

Income Generated 2.83%

Small Grants Adults 2.46%

Small Grants Young Carers 0.28%

Financial Activities

The financial information set out above does not constitute the charity’s statutory accounts and may not contain sufficient 
information to allow for a full understanding of its financial affairs. The information has been extracted from the full accounts 

for the year ending 31st March 2016 which can be obtained from the Finance Officer at the registered office.
The audited report on the accounts was unqualified. In our opinion the financial summary is consistent with the full accounts 

of the charity for the year ended 31st March 2016.
Slade and Cooper Ltd Registered Auditors, Green Fish Resource Centre, 45-50 Oldham Street, Manchester M4 1lE 
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Well what a fantastic year! In July 2015, I was honoured to be asked by the Board of Trustees 
to take over as Interim Chief Executive Officer, being promoted from my position as Adult 
Carers Manager, pending the appointment of a new CEO. I thoroughly enjoyed the role and 
decided to apply for the position and after a competitive recruitment and selection process, 
I was truly delighted to be offered the position as permanent CEO from September 2015.

Those who know me both professionally 
and personally, will know how dedicated and 
committed I am to the organisation and to 
providing support to unpaid carers. As a former 
Young and Adult Carer myself, I know only 
too well about the caring role, the issues and 
barriers carers are faced with and how caring 
affects people’s lives. Carers often dedicate 
their entire lives to look after someone they 
care for and I really am thrilled to be managing 
and leading an organisation that can provide 
carers with the support and services that they 
need.
 
A major shift for carers this year, was the 
implementation of the Care Act 2014, which 
largely came into force in April 2015. This 
new act ensures that carers are recognised in 
their own right, with their own needs assessed 
and met through a Carers Assessment. As an 
organisation, we have taken on this statutory 
duty alongside the Local Authority undertaking 
1051 Carers Assessments this year and 
commissioning 675 monetary personal budgets 
directly from Lancashire County Council.

In the year ahead 2016/17, I will be focusing on 
diversifying our income streams and ensuring 
more focus is given to identifying Young Adult 
Carers who are aged 18-25 years, as currently 
only 2% of our registered carers are aged 
between 18-25 years, highlighting a gap in our 
provision. Research shows that Young Adult 
Carers are twice as likely as their peers to 

not be in any form of education, employment 
or training and it is imperative that we provide 
them with support needed with their transition 
into adulthood.

I would like to take the opportunity to thank all 
of our funders throughout 2015/16 including our 
main funders Lancashire County Council and 
the East Lancashire Clinical Commissioning 
Group, The Henry Smith Charity, BBC Children 
In Need alongside grants from the Carers Trust, 
Ribble Valley Borough Council, Macmillan, 
Clevedon Forbes, John Laing and True Colours. 
Without all of this financial support, both big 
and small, we would be unable to provide the 
fantastic services for carers that we do.

I would also like to take the opportunity to 
thank all my staff team and volunteers for 
their continued commitment and dedication to 
the organisation - they really do give 110% to 
ensure that the carers we support lead happy, 
satisfying and fulfilling lives, with access to all 
the services and rights as carers that they are 
entitled to!

I look forward to seeing 
what 2016/17 brings.

Rebecca Hodgson

CEO’s Report

“In September 2015, we were thrilled to be awarded PQASSO Level 1.
This Quality Mark is a nationally recognised award, endorsed by the 
Charity Commission that offers service users, as well as commissioners 
and funder’s external verification of the quality and credibility of our 
organisation from governance through to service delivery. This really 
does evidence the quality that our service provides.”
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All About Carers A 
Closer 
Look

The Care Act 2014 puts in place significant 
new rights for unpaid carers in England 
including:

• A focus on promoting wellbeing
• A duty on councils to prevent, reduce and 

delay need for support, including the needs 
of carers

• A right to a Carers Assessment based on the appearance 
the apperance of need

• A right for carers’ eligible needs to be met
• A duty on local councils to provide information and advice to carers in relation to their caring 

role and their own needs
• A duty on NHS bodies (NHS England, clinical commissioning groups, NHS trusts and NHS 

foundation trusts) to co-operate with local authorities in delivering the Care Act functions.

3499

1 in 7 people in the workforce 
care for someone unpaid

Young Carers in East Lancashire^

43,000+
Adult Carers in East Lancashire^

£119,000,000,000
Carers save the UK economy £119billion per year (2015/16 
figure) which is more than the annual budget for the NHS & 
Department of Defence combined* 

40%
By 2037 it is 
anticipated that 
there will be 
over 9 million 
unpaid carers, 
that’s a 40% 
increase~1 in 8 people are carers

at any given time
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Barbara & Helen’s Stories
Barbara (pseudonym) has been volunteering 
with Carers Link Lancashire for 11 months 
and is a former carer who accessed the 
services regularly.

Barbara cared for her father for a number of 
years and struggled with her caring role. She 
says;
“Looking back to when I was caring, I remember 
that my health and finances were really 
effected but I used the services that Carers 
Link Lancashire offered and really benefited 
from them. I mainly accessed the support 
groups and trips, where meeting other carers 
in a similar position helped me enormously, it 
meant you weren’t the only one who was caring 
for someone.”

Barbara always attends the volunteer socials 
and has made many new friends. Carers Link 
Lancashire offer various training sessions to 
volunteers, with Barbara attending Dementia 
Awareness, Happier and Positive Living and 
First Aid Training.

As a former carer and gaining support from 
Carers Link Lancashire, she decided to become 
a volunteer to give something back to the charity 
and say thank you. She also understands how 
much the carer is in need of a break and was 
placed, as part of the Sitting In Service, with an 
older married couple, where the wife cares for 
her husband who has Parkinsons disease.

“Being a former carer, I understand exactly 
what my carer is going through and understand 
that they are desperate for a break from their 
loved one. As I’m retired and my grandchildren 
are now in school, I have lots of time on my 
hands. 

“I’ve always been a natural carer and get great 
satisfaction in helping others. Every week my 
carer really appreciates me going, I take out the 
cared for, who has Parkinsons and we go for a 
drive and visit the local park. My main aim is 
to make sure he’s safe and happy, and most 
importantly I make him laugh. I know that both 
the carer and cared for always look forward to 
me coming every week!”

“It’s really easy for me to just spare 
a couple of hours a week and give 
something back to someone who 
needs it.”

Helen has been a registered carer with 
Carers Link Lancashire for 3 years. She has 
been using the Sitting in Service for 2 years 
where a volunteer sits with her husband.

“I have cared for my husband for years, as he 
has a physical disability and problems with 
his health where he is almost housebound. I 
am always exhausted and I have poor health 
myself and struggle to get to the doctors and 
hospital appointments.

“As my husband’s wife, I didn’t identify 
myself as his main carer for a long time but 
I have to do everything for him. This includes 
cooking his food, washing him, assisting with 
his medication and all the household chores. 
Unfortunately, I get no break and often feel 
extremely wiped out and I know I’m not taking 
care of myself.

“When Carers Link Lancashire called to say 
they had a volunteer to sit with my husband, 
I was delighted and even happier when my 
husband liked the volunteer and they seemed 
to get on. It’s now 2 years on and I can’t thank 
them and the volunteer enough. My husband 
and the volunteer have become such great 
friends, we both look forward to the visit.

“It makes such a difference to my week, I can 
have a break and get to those appointments 
or go shopping...but I have that peace of mind 
knowing that my husband is in safe hands and 
if there is an emergency the volunteer can 
contact me.’
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All About Volunteers
Volunteers are a vital part of Carers Link Lancashire and the services we provide. They are 
involved in many aspects of the company including:

• Our Board of Trustees are all volunteers
• Volunteers man the 24/7 CHAT Line in conjunction with n-compass Northwest
• Both the individual Sitting in Service (SiS) and the Group Sitting Service are primarily 

run by volunteers
• We also have volunteers assisting us with Administration, Events & Activities and 

Fundraising

Sitting in Service
Throughout the year we have provided regular, 
weekly, free respite opportunities and support 
for 40 carers. This has facilitated many long 
term friendships between volunteers, carers 
and the person being cared for. The SIS is very 
successful and reputable and the carers are 
very appreciative of the service and the respite 
opportunity. 

Group Sitting in Service
With our current Sitting in Service only being 
available to carers who care for someone with 
limited care needs, a large amount of carers 
are unable to take advantage of our free respite 
service due to their care need requirements. 

We therefore, decided to add another 
dimension to our current SIS model by offering 
a Group Sitting in Service that is supported 
fully by qualified paid care workers enabling 
free respite opportunities for all. The Group 
sessions were initially piloted with Age UK, but 
were increasingly popular, with further sessions 

being supported and run alongside the Good 
Neighbours Project and Dementia Alliance 
Ribble Valley. 

Each Group SIS is supported by a paid care 
worker alongside staff and volunteers who 
provide additional support and activities for the 
cared for to take part in. The Group sessions 
provide a stimulating and safe environment 
for the cared for where they can engage in 
activities and meet new people. 

Activities delivered include, keep fit, arts/crafts, 
singing, drama, games, bingo and general 
coffee afternoons. On average, we have 
between 5 and10 people who are being cared 
for attending a session each week.

We were thrilled that our funders from 
Lancashire County Council were impressed 
with our new additional inclusive respite model 
and have written this into the new contract 
variation for Carers Lancashire for 2016/17 to 
be implemented Lancashire wide.

CHAT Line
In October 2015 the Carers Help and Talk 
(CHAT) Line became a Lancashire wide 
service. This is for carers who, at times, 
need someone to talk to, find out information, 
share experiences or simply talk about their 
caring role. 

We are currently looking at making 
improvements going forwrd and are 
committed to developing this service to make 
it as valuable as possible to our carers.

This year, we have provided 3079 hours of 
free respite through the sitting in service and 
if this was commissioned respite through the 
provision of paid care workers this could have 
potentially cost social care over £46k.
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Daniel’s Story
“My name is Daniel I am 15 years old and 
I care for my dad. My dad was in the RAF 
and whilst working he had an accident and 
has spinal injuries and could no longer 
carry on with his job - this happened 8 years 
ago. Luckily he can still walk but he needs 
a lot of help, he also has kidney problems. I 
also help to look after my sister Evie, things 
like taking her to school or helping her with 
homework. I have been caring for my dad 
since I was 12.

“I am home schooled as I  
found it hard at school, I 
felt like I didn’t fit in and 
worried about my dad all 
the time which caused 
me to have panic attacks. 
I manage my studies as 
well as look after my dad 
but I did find it really hard. 
I had no friends and really 
only went out with dad 
and Evie to get shopping 
and maybe a drive in the 
car. I had no one my age 
to talk to and I felt really 
lonely and isolated.

“My dad suggested I 
join Young Carers. I 
didn’t want to at first but 
we went along and met 
Carole and she was really 
kind. She helped me to fill 
a few forms in and asked 
about the things I did for 
dad. I never realised I 
was a young carer, it was 
just what I did. Dad was 
dependent on me and I didn’t want to let him 
down but I sometimes felt trapped.

“I really lacked confidence and found it hard 
talking to people. I started off having weekly 1-1 
sessions at Carers Link Lancashire and I found 
it great to talk to someone who understood 

what I was going through and I worked through 
my action plan. I would not go on any trips or 
join any activities for quite a while but gradually 
my confidence grew and the first trip I went on 
was to the cinema because it was dark I felt ok. 
I sat with two other boys who started talking to 
me and from then on I have never looked back.

“I attend the groups and try to do as much 
as possible with young carers. Carers Link 
Lancashire also helped me get a laptop for my 
studies by contacting SSAFA Armed Forces 

Charity (who helped 
because my dad 
was in the RAF).
“My dad also had a 
care package which 
meant that he was 
no longer dependant 
on me. Carole found 
out about Brownies 
for my sister and now 
she has something 
to look forward to as 
well.

“The best thing I 
have been involved 
in with young carers 
is the allotment. I 
helped to grow fruit 
and veg and took it 
home to cook which 
helps me relax. I 
even managed to 
get my dad to come 
along one day and 
although it was hard 
for him to get there I 
wanted to share with 

him what I enjoyed doing when I was not caring.

“I have made friends and they understand how 
hard it is caring for someone. I think that Carers 
Link Lancashire helped me a lot because I 
would have not met new people or made friends 
and I would still be alone.
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Young Carer Facts & Figures

Could you imagine a young child 
undertaking some of these following tasks 
on a daily basis? This is reality for Young 
Carers.

“My mum isn’t well and she cries a lot, so I am 
always there to hug her and make her a cup 
of tea.”

“I help her with personal care, getting her up 
in the morning, helping her get washed or 
dressed, or helping her to go to the toilet.”

“I do lots around the house, like the food 
shopping, ironing all of my families clothes, 
I always do all the cleaning up and cooking 
everyone’s meals.”

“I look after my younger brother and sister as 
my mum is unable to, I take them to school, 
I wash their clothes, I cook their food, I bath 
them and put them to bed.”

40%
of our Young Carers are 
caring for someone with 
a mental health condition

24%
of our Young Carers are caring 
for someone despite being under 
the age of 10 themselves

98.5%
of our Young Carers are 
supported in education 
either through mainstream 
provision or home schooling

13%
of our Young Carers are 
caring for a disabled 
sibling
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Services Update
Carers Link Lancashire provide a wide range of support and services to unpaid adult carers 
living in East Lancashire across the boroughs of Burnley, Pendle, Rossendale, Hyndburn 
and the Ribble Valley. Identifying these carers, particularly hidden carers is a prime objective 
for us and one that has been successfully achieved over the past 12 months with 2410 new 
carers being identified and registered with the service. An increase of 39% of those who 
were identified during 2014/15.

194%



more Carers
Assessments 
undertaken than 14/15

70%
of the 1065 Assessments 
undertaken received a personal 
budget between £200-£300

Carers Assessments
As an organisation we have 
taken on this statutory duty from 
the Local Authority, which also 
includes the commissioning of 
Carers Personal Budgets

Carers Awareness
We work hard to raise awareness of carers 
and the potential impact of their caring role. 
Throughout the year a range of professionals 
from different settings have been trained 
such as:

• GP’s
• Burnley & Blackburn Hospitals
• Accrington, Clitheroe and Pendle 

Community Hospitals
• Job Centres
• Education Establishments

49%



more training 
sessions 
delivered than 
in 14/15

10%



more 
professionals 
trained than in 
14/15

Peace of Mind 4 Carers
Planning for an emergency is 
an important aspect for carers 
and the Peace of Mind 4 Carers 
plans continue to be a vital part 
of the services we provide.

111%


achieved over 
our target set by 
our funders to 
create new plans

Referrals to the Service
Referrals to Carers Link Lancashire come 
from a variety of health based sources 
including GP surgeries, Memory Assessment 
Service and hospitals. Other organisations 
including housing associations, Job Centre 
Plus, Lancashire Fire & Rescue and many  
more.

35%
of referrals were from carers 
contacting us directly. This 
shows that carers have 
taken that first step towards 
recognising they are a carer 
and asking for additional 
support

12%



more carer 
registered with 
us compared 
to 14/15

Registered Carers
We currently have 8275 
carers registered with 
the service compared to 
7333 last year
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LGBT Carers
Carers Link Lancashire recognises that different communities 
within our society have different needs, including those from the 
Lesbian, Gay, Bisexual and Trans community. Since Carers Link 
Lancashire formed 2 years ago we have proudly advertised our 
support for LGBT carers in our quarterly magazine.

In addition, between April 2015 and October 2015, Carers Link 
Lancashire through funding from Lancashire Council Council & the East 
Lancashire Clinical Commissioning Group has been working with LGBT 
carers across East Lancashire along with delivering training on LGBT 
issues to a range of health professionals. Paul Fairweather (shown in 
picture) also delivered a talk at the Young Carers Awareness Day in 
January 2016 to raise the profile of LBGT carers of all ages.

Susan’s Story
Susan (pseudonym) is an older carer who 
is a carer for her partner who has dementia 
and for her daughter who has learning 
disabilities.

Until recently she was not open about her 
sexuality and used to tell health professionals 
and care workers that her partner was her 
sister which caused a range of problems. 
Unfortunately her partner’s family are very 
hostile. They tell her she has caused her 
partners dementia and made her a lesbian.

Susan is isolated and has no LGBT friends and 
is not linked into any LGBT networks. She has 
been to dementia support groups where she 

has been open about her sexuality but has 
found this difficult to do and ideally would prefer 
to attend a LGBT specific dementia support 
group.

Contact with the LGBT carers project has given 
her more confidence about who she is and an 
opportunity to talk about her experiences of 
being a lesbian and a carer. Our LGBT Carers 
Development Worker has been able to attend 
meetings with her social worker and housing 
officers and providing a link into local LGBT 
support networks. She now feels less isolated 
and is more aware of the potential support that 
is available for her.

East Lancashire has a diverse ethnic community. 12% of carers registered with Carers 
Link Lancashire are from the Black and Minority Ethnic Community, which is reflective and 
accurate of our local demographic. 

Carers Link Lancashire has three members of staff from the BME community whose role is to 
engage and assist those carers who might otherwise be socially isolated. We recognise that the 
needs of these diverse groups vary and as such each quarter we hold an Asian Carers Forum 
that provides information and support in Urdu. In addition to this, we use the existing language 
helplines and community based organisations for those carers who need additional language 
support, e.g. Eastern Eurpoean, Bengali and Filipino. We also encourage those carers who do not 
speak English to take part in ESOL classes

BME Carers
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Services Update
Towards the end of the last financial year we decided to close our offices in Burnley and 
move all the staff over to our registered office in Accrington. We decided that we needed 
to invest our finances on expanding capacity and support for carers rather than funding 
building costs. As a result, we now provide accessible and local services, including 
appointments and outreach across each borough of East Lancashire.

938
accessible 
appointments 
offered

217
outreach 
sessions 
across GP 
practices

Carers Clinics
In order to offer carers local, flexible and accessible 
support and services, throughout the year we have 
held carers clinics across all 10 of the Easts Integrated 
Neighbourhood Teams, working collaboratively 
alongside primary care to ensure carers are recognised, 
identified and supported!

Sponsorship
Thanks to fundraising by Lloyds Bank branches 
across the North West, we were able to hold a 
1920’s themed Carers Ball at Accrington Town 
Hall, which was a huge success. Sponsorship 
and fundraising is one of the priorities moving 
forward in 2016/17 to enable us to diversify our 
income streams.

60
Carers Cafe’s 
held across 
Burnley, Pendle, 
Rossendale 
Hyndburn & Ribble 
Valley during 14/15

Facts & Figures

27%
of registered carers are from Burnley

24%
of registered carers are from Hyndburn

25%
of registered carers are from Pendle

9%
of registered carers are from the Ribble 
Valley

14%
of registered carers are from Rossendale

1%
of registered carers are from another area 
but care for someone within our Local 
Authority

Our youngest 
carer is 6 

Our eldest 
carer is 101
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Staff Team
Byron Abbott
Noreen Akhtar
Yasmin Akhtar
Sinita Almond
Angela Austin

Lou Boult

Rachael Campbell
Jo Clarke
Paul Fairweather
Diane Flynn

Liz Hamilton
Audra Higgin
Rebecca Hodgson

Kathryn Immins
Jill Laing
Laura Livesey
Emma Logan

Emma Lawson
Sandra Marcy
Ann Mobey
Carole Moulton
Michelle McClure
Rebecca Ormerod
Carol Pollard

Shakil Salam
Sonia Spencer
Carolyn Teed
Graham Walton
Marzena Zub

Temporary Administration Assistant  (from June 2015 to August 2015)
Carers Development Worker
Carers Development Worker
Modern Apprentice  (to December 2015)
Finance Manager  (to June 2015)
Carers Support Worker  (from April 2015)
Temporary Finance Assistant  (from June 2015 to August 2015)
Finance Officer  (from September 2015)
Senior Administration Assistant
Finance Assistant  (to May 2015)
LGBT Carers Development Worker  (to October 2015)
Carers Support & Activities Worker  (to March 2015)
Carers Support Worker  (from April 2015)
Chief Executive Officer  (to July 2015)
Senior Carers Development Worker
Adult Carers Manager & Interim CEO (to August 2015)
Chief Executive Officer (from September 2015)
Carers Development Worker
Carers Development Worker
Volunteer Co-ordinator
Administration Assistant (to March 2015)
Carers Support Worker (from April 2015)
Administration Assistant (from June 2015)
Carers Support Worker (from July 2015)
Senior Administration Assistant (from July 2015)
Young Carers Development Worker
Young Carers Development Worker
Office Manager
Senior Carers Development Worker (to November 2015)
Services Manager  (from December 2015)
Carers Development Worker
Administration Assistant
Finance Officer  (from December 2015)
Senior Carers Development Worker
Temporary Administration Assistant  (from June 2015 to August 2015)

*  Carers UK Policy Briefing May 2015
^  Figures taken from the 2011 census
~  Carers UK Policy Briefing October 2015

Photos courtesy of Dave Croft Photography on pages 1, 10, 11, 13, 14

References
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Judith Addison
Brian Birtle
Cllr Wendy Dwyer

Gerald Griffiths
Cllr Joyce Holgate
Norman Ireland
Katie Martin
Sheila Maw
Anne McCarthy
Edward O’Brien
Brian Ozenbrook
Mavis Strong
Angela Stuttard

Elizabeth Hamilton
Rebecca Hodgson

Treasurer
Nominated Officer of Hyndburn Borough Council, 
Appointed April 2015, Resigned May 2016
Resigned September 2015
Nominated Officer of Ribble Valley Borough Council
Vice Chair, Resigned September 2015
Appointed September 2014

Chair
Appointed September 2015
Appointed February 2016
Resigned September 2015
Appointed Vice Chair September 2015

Company Secretary & CEO, Resigned July 2015
Company Secretary & CEO, Appointed July 2015

7 years service
4 years service

1 years service
15 years service
12 years service
6 years service
1 years service
10 years service
5 years service
7 months service
2 months service
8 years service
2 years service

2 years service
9 months service

Carers Link Lancashire
Melbourne House, Eastgate, Accrington, BB5 6PW

Email: info@carerslink.net       Website: www.eastlancscarers.org.uk

Registered Charity Number: 1156275       Company Limited by Guarantee: 08584591

Board of Directors/Trustees

 


